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6TH AGEING ASIA INNOVATION FORUM 2015 | Operational Excellence in Ageing-in-Place for Developers, Operators & Investors


In 2014, Ageing Asia Innovation Forum drew over 360 participants from 14 countries, of which 
32% are overseas participants. With a good mix of 66% of the participants coming from the 
private sector of Retirement & Aged Care, Healthcare Groups and Hospitals, Real Estate, 
Equipment Manufacturers / Distributors, Healthcare Technology, Ageing Asia Investment Forum 
achieved its goal to encourage private-public partnerships to create better products and services 
that will drive Independent Ageing, Healthy Ageing and Dignified Ageing for the older adults in 
the Asia Pacific region. 

AAIF2014 KEY FACTS & FIGURES


Attendee Breakdown by Industry Profile
Attendee Breakdown by Country


ACCOLADES FROM OUR 
PARTICIPANTS


“This trip to Singapore has exceeded my 
expectations on the insights gained from 
this conference, especially the wide 
coverage and discussion of the country’s 
developments and models. With this 
knowledge, it certainly aids in the 
development of age-care facilities and 
programs within Taiwan, and also for us to 
learn from.”





- Ms Lin Yi-Ying, CEO, Hondao Senior 
Citizens’ Welfare Foundation, Taiwan


“Good choice of presenters, speakers 
and content. Most speakers are hands on 
or caregivers, hence the presentations are 
delivered through their passion and with 
lots of experiences in this industry.”





- Ms Michelle Lew, Vice President, 
Economics & Investment, 


Iskandar Regional Development 
Authority, Malaysia


“I think the recognition that we can come 
up with different models of services and 
ways that we can serve people without 
making it one-size fits all is the greatest 
opportunity. I feel that I have learn so 
much, that I can take back and make a 
difference.”





- Ms Helen Jones, General Manager, 
Australian Unity Retirement Living 

Services, Australia


“AAIF is a good platform for the 
professionals or service providers to 
exchange their knowledge.”





- Mr Ong Chu Poh, Group Executive 
Chairman, ECON Healthcare Pte Ltd, 

Singapore




HIGHLIGHTS OF 6TH AGEING ASIA INNOVATION FORUM 2015


AAIF2014 keynote speaker, Ms Laura 
Connors, Executive Director, Beacon 
Hill Village, USA


Guest trying out at exhibits at 
showcased at the exhibition show floor 


Guests at the APAC Eldercare Innovation 
Awards 2014 ceremony & dinner


•  Impact of global policy directions on silver economy 
opportunities in Asia Pacific


•  Global innovation showcase: America’s integrated 
housing & aged care services model


•  Improving innovation, productivity and efficiency in 
operating aged care facilities and services


•  New smart housing and seniors living projects in 
Asia Pacific  


•  Staying ahead: Innovative approaches towards 
housing, health and communities


•  Digital Healthcare & Aged Care: Integrated 
approach towards transforming delivery of 
Healthcare and Aged Care


•  The nuts and bolts of developing a seniors living 
community in Asia: Access strategies for real estate 
developers


•  World’s first overnight dementia care model, global 
innovations in dementia care & memory support 


To participate in the 6th AAIF2015, contact Sylwin Ang at 

sylwinang@ageingasia.com or call +65 6441 0474


WHO ATTENDS AAIF2015

•  Developers

•  Operators 

•  Investors

•  Governments

•  Non-government Organisations 

•  Technology providers

•  Consultants 


WWW.AGEINGASIA.COM | Asia’s Most Influential Platform on the Business of Ageing 




AWARDS CATEGORIES



Facility of the Year

Most conducive environment for older adults to age well with access to care 
(Ageing services)

i)  Independent Seniors Living

ii)  Residential Aged Care



Best Active Ageing Programme

Interest group, activity group, performance group, special event



Best Dementia Care Programme

Activities, care or rehabilitation for older adults with dementia



Best Home Care Operator

Delivery of services to support ageing-in-place



Best Rehabilitation Operator

Enabling improvements for daily living, strength and wellbeing



Best Technology for Operational Efficiency

Reduces workload for staff, process improvements, new approach to care delivery



Best Productivity Innovation Implementation

Improvement and development of processes, programmes and services



Best Product to Support Ageing-in-place

Improves quality of living for older adults, user friendliness and affordability



Best Silver Architecture 

Universal design with social, health and wellness engagement spaces

(Open to up and coming new developments)


THE 3RD ASIA PACIFIC ELDERCARE INNOVATIONS 
AWARDS IS CALLING FOR SUBMISSIONS!


March 2015
 15 Apr 2015


Announcement of Finalists
 Awards Ceremony & Dinner


For enquiries on the awards, please email 
awards@ageingasia.com or call +65 6441 0474


Held in conjunction with the 6th Ageing Asia Innovation Forum, Singapore, the 3rd Asia Pacific Eldercare Innovation Awards 2015 – the first of 
its kind in the Asia Pacific region that recognises the best in eldercare product and service delivery, is calling for submissions. 


IMPORTANT DATES TO NOTE


6TH AGEING ASIA INNOVATION FORUM 2015 | Operational Excellence in Ageing-in-Place for Developers, Operators & Investors


WWW.AGEINGASIA.COM | Asia’s Most Influential Platform on the Business of Ageing 


3rd APAC EDLERCARE INNOVATION AWARDS JUDGES


Dr Chua Hong Teck

Director, Healthcare & Low 
Income Household

Performance Management and 
Delivery Unit (PEMANDU),Prime 
Minister’s Department

Malaysia




Professor Alfred Chan

Chairman

Elderly Commission

Government of Hong Kong SAR


Mr Daniel Reingold

President & CEO

RiverSpring Health

USA


Professor Hiroyuki Murata

CEO

Centre for Studies on 
Ageing Societies,

Japan  
 




EVENTS-AT-A-GLANCE

The 6th Ageing Asia Innovation Forum 2015 (14-15 April) Is 

Held In Conjunction with The International Ageing Week In Singapore 2015


INTERNATIONAL AGEING WEEK IN SINGAPORE 2015


13 APRIL

MONDAY 


14 APRIL

TUESDAY


15 APRIL

WEDNESDAY


16 APRIL

THURSDAY


INDUSTRY VISIT

6TH AGEING ASIA INNOVATION FORUM 2015 (AAIF)


Operational excellence in Ageing-in-place for 

Developers, Operators and Investors 


MASTERCLASS


Ageing Asia Pre-
Conference Industry 

Tour – Singapore




Facility 1: 

Hospital with Senior 

Care Services




Facility 2: 

AWWA Dementia 


Day Service Centre - 
Community Day Activity 

Centre




Facility 3: 

ASPIRE55 – Asia’s First 

Strength Training & 
Brain Gym for Seniors




Facility 4: 


Studio Apartment for 
Elderly with Day Service 

Centre


Exhibition Showcase & Seminars 


Global Innovations in 
Dementia Care 

Training Masterclass

 


World’s First Overnight 
Dementia Care Model, 
Global Innovations in 

Dementia Care & 
Memory Support


 

Led by 


Mr Daniel Reingold 
President & CEO 

RiverSpring Health 
USA


Launch of 3rd Bi-Annual APAC Silver 
Economy Business Opportunities 


Report 2015




Impact of Global Policy Directions on 
Silver Economy Opportunities in Asia 

Pacific




Global Innovation Showcase: 
America's Integrated Housing and 

Care Services Model




Ageing Asia Evening Symposium by 
RiverSpring Health, USA


Integrating elder abuse shelters within 
aged care facilities in Asia Pacific


Staying Ahead: Innovative Approach 
Towards Housing, Health and 

Communities

 




AGED CARE FOCUS: 
Improving innovation, productivity and 

efficiency in operating aged care 
facilities and services 

  
Digital healthcare and Aged care: 

Integrated approach towards 
transforming delivery of Healthcare and 

Aged Care   

SENIORS LIVING & SERVICES FOCUS:

New smart housing, seniors living and 

wellbeing projects in Asia Pacific 


Ageing Asia Private Networking Dinner 
with Global Keynote Speaker: Mr Daniel 
Reingold, President & CEO, RiverSpring 

Health, USA 






Networking Cocktail


Official Networking Dinner & 

3rd Asia Pacific Eldercare Innovation Awards 

Ceremony




6TH AGEING ASIA INNOVATION FORUM 2015 | Operational Excellence in Ageing-in-Place for Developers, Operators & Investors


WWW.AGEINGASIA.COM | Asia’s Most Influential Platform on the Business of Ageing 
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6TH AGEING ASIA INNOVATION FORUM (AAIF)  
Operational Excellence in Delivering Ageing-in-place for Developers, Operators & Investors 

14 – 15 April 2015, Marina Bay Sands, Singapore | www.ageingasia.com 
 

Held in conjunction with The International Ageing Week in Singapore 2015   
 
 

5

AAIF SINGAPORE POST-CONFERENCE MASTERCLASS, 16 APRIL 2015, THURSDAY 
Global Innovations in Dementia Care Training Masterclass   
World’s First Overnight Dementia Care Model, Global Innovations in Dementia Care & Memory Support  
 

08:15 Registration  
09:00 Welcome address by Chairperson 

Presentation: Dementia care innovations and new initiatives from Australia 
Mr Dan Woods, Executive General Manager, Brand & Business Development, RDNS, Australia 

09:20 Module 1: Overnight Dementia Care operational model 
Mr Daniel Reingold, President & CEO, The Hebrew Home at Riverdale, USA 

10:00 Audience Q&A Led by Chairperson  
10:15 Morning Break 
10:40 Module 2: Creating the right environment to support memory care 

Mr Daniel Reingold, President & CEO, The Hebrew Home at Riverdale, USA 
11:20 Audience Q&A Led by Chairperson 
11:35 Module 3: Sexual expression policy and legal challenges 

Mr Daniel Reingold, President & CEO, The Hebrew Home at Riverdale, USA 
12:15 Audience Q&A Led by Chairperson 
12:30 Networking Lunch 
13:30 Module 4: Creating a vision care support unit 

Mr Daniel Reingold, President & CEO, The Hebrew Home at Riverdale, USA 
14:10 Audience Q&A Led by Chairperson  
14:25 Interactive roundtable discussions on implementation strategies  

1. Managing Alzheimer’s care at home 
2. Overnight Dementia Care 
3. Vision care support  

14:55 Audience sharing from roundtable discussion sessions 
17:20 Closing remarks by Chairperson 
17:30 End of programme 

 

 

Developers 
Build housing communities that 
address the needs of ageing 
baby boomers 
 
Hear best practices on smart 
housing and services that 
enable ageing-in-place 
 
Identify new partners and 
investors   

 

Operators 
Operate and adapt the best 
models of care and services to 
address the needs of ageing baby 
boomers 
 
Hear best practices in delivering 
the best quality of care for older 
people  
 
Identify new partners and investors   

 

Investors 
Identify the most sustainable 
and profitable models of 
housing, health and care 
services for ageing baby 
boomers 
 
Be the first to access new 
project opportunities with 
developers and operators  
 
 

 

KEY TAKE AWAYS
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AGEING ASIA PRE-CONFERENCE INDUSTRY TOUR – SINGAPORE



MONDAY, 13 APRIL 2015

PROGRAMME


6TH AGEING ASIA INNOVATION FORUM 2015 | Operational Excellence in Ageing-in-Place for Developers, Operators & Investors


WWW.AGEINGASIA.COM | Asia’s Most Influential Platform on the Business of Ageing 


Special Rates for VWOs




Ageing Asia Alliance Members Receive 
Additional Discount


08:00 Registration at coach pickup & drop off point:  
Marina Bay Sands, Convention Centre, Level 1, Sweet Spot Café 

08:15 
Bus departs for Facility 1:  
Hospital with seniors care services  

09:00 Facility introduction by Management  

09:30 Tour of facilities  

10:15 Q&A with management  

10:45 
Depart for Facility 2:  
AWWA Dementia Day Service Centre  

11:15 Facility introduction by Management  

11:45 Tour of facilities  

12:30 Q&A with management  

13:00 Depart for Facility 3:  
Networking lunch at ASPIRE55 - Asia’s first strength training and brain gym facility for seniors  

13:30 Facility introduction by Management 

14:30 
Depart for Facility 4:  
HDB Studio apartment for elderly with day service centre  

15:00 Welcome introduction by resident  

15:30  Tour of facilities  

16:15 Q&A with management  

16:45 Depart for Marina Bay Sands, Convention Centre 

17:30 End of programme 
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6TH AGEING ASIA INNOVATION FORUM 2015 | Operational Excellence in Ageing-in-Place for Developers, Operators & Investors


WWW.AGEINGASIA.COM | Asia’s Most Influential Platform on the Business of Ageing 


AGEING ASIA INNOVATION FORUM 2015 



TUESDAY, 14 APRIL 2015 - DAY ONE

PROGRAMME


Special Rates for VWOs




Ageing Asia Alliance Members Receive 
Additional Discount
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08:00 Registration & Exhibition Opens  

09:00 
Opening remarks by Chairperson 
Singapore’s initiatives in driving active ageing 
Ms Soh Swee Ping, CEO, Council for Third Age, Singapore 

09:10 Welcome remarks by Guest of Honour 
Presentation: Singapore’s approach towards successful ageing-in-place  

09:20 
Welcome remarks by Organiser  
Presentation: Launch of 3rd APAC Silver Economy Business Opportunities Report 2015 
Ms Janice Chia, Founder & Managing Director, Ageing Asia Pte Ltd, Singapore 

09:30 

Special Address: 
Developing a new healthcare model that will meet the needs of Singapore’s ageing population 
• Managing the rising demand for chronic disease management  
• Challenging conventional models and approaches in the healthcare system 
• What it really means to provide integrated community care? 
• A new model that standardises healthcare whilst enabling individualised care  
Professor Philip Choo, Group CEO, National Healthcare Group (NHG), Senior Consultant, Geriatric 
Medicine, Singapore 

10:00 Morning Break & Exhibition  

 Ageing Asia Exhibition Seminar 
Theme: Future of Aged Care & Healthcare  

 10:10 Reserved  
 10:20 Reserved 

 10:30 Reserved 

IMPACT OF GLOBAL POLICY DIRECTIONS ON SILVER ECONOMY OPPORTUNITIES IN ASIA PACIFIC 

10:40 Finland: Socially sustainable Finland 2020: Strategy for social and health policy 
Ms Meria Heikelä, Head of Industry, Finpro, Finland 

11:00 Hong Kong SAR: An update on HKSAR Ageing Policies on Health and Social Care  
Professor Alfred Chan, Chairman, Elderly Commission, Government of Hong Kong SAR 

11:20 
Malaysia: The New Aged Healthcare Act of 2015 
Dr Chua Hong Teck, Director, Healthcare & Low Income Household, Performance Management and 
Delivery Unit (PEMANDU), Prime Minister’s Department, Malaysia 

11:40 Taiwan: Ageing Population Policy 
Ms Joyce Yen Feng, Minister Without Portfolio, Executive Yuan, Government of Taiwan 

GLOBAL INNOVATION SHOWCASE: AMERICA’S INTEGRATED HOUSING & CARE SERVICES MODEL 

 

The Hebrew Home at Riverdale is an internationally recognized non-profit geriatric care organisation offering a 
full continuum of senior care ranging from modern apartments for independent seniors to the most intense level 
of nursing care. The Hebrew Home serves more than 10,000 older adults in greater New York. Since its founding 
in 1917, the Hebrew Home at Riverdale has grown to include a long-term residential elder care facility located on 
32-acres along the Hudson River, a senior housing community with both luxury independent living apartments 
and assisted living, and ElderServe, the community services division. ElderServe offers a full spectrum of in-
home geriatric care and supportive services for people living at home. In addition, in 2005 the Hebrew Home 
opened The Harry & Jeanette Weinberg Center for Elder Abuse Prevention, providing the nation’s first shelter for 
victims of elder abuse in the community. The Hebrew Home at Riverdale is founder of the world’s first overnight 
dementia care model. 

 

12:00 

Keynote Case-Study Presentation: Creating an eco-system of services for Ageing 
• America’s healthcare system and how it supports delivery of assisted living providers 
• Creating an integrated continuum of care model (Standalone or integrated) 
• Funding model to support delivery of services  
• Engaging the community in our masterplan for a continuing care retirement community in New York 
Mr Daniel Reingold, President & CEO, RiverSpring Health, USA 

13:00 

Networking Lunch & Exhibition  
Ageing Asia Exhibition Seminar 
Theme: Innovations in Healthcare Management 
13:40 Reserved  
13:50  
14:00 Reserved  

OPERATIONAL EXCELLENCE IN PRODUCTIVITY & QUALITY OF CARE  

14:00 

The partnership strategy and operational model towards business expansions in Asia 
• The opportunities presented in Asia and synergies  
• Working with partners in Asia to localise the Australian model 
• Business model for a successful partnership 
• Growth opportunities and future strategies 
Mr Dan Woods, Executive General Manager, Brand & Business Development, RDNS, Australia  
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08:00 Registration & Exhibition Opens  

09:00 
Opening remarks by Chairperson 
Singapore’s initiatives in driving active ageing 
Ms Soh Swee Ping, CEO, Council for Third Age, Singapore 

09:10 Welcome remarks by Guest of Honour 
Presentation: Singapore’s approach towards successful ageing-in-place  

09:20 
Welcome remarks by Organiser  
Presentation: Launch of 3rd APAC Silver Economy Business Opportunities Report 2015 
Ms Janice Chia, Founder & Managing Director, Ageing Asia Pte Ltd, Singapore 

09:30 

Special Address: 
Developing a new healthcare model that will meet the needs of Singapore’s ageing population 
• Managing the rising demand for chronic disease management  
• Challenging conventional models and approaches in the healthcare system 
• What it really means to provide integrated community care? 
• A new model that standardises healthcare whilst enabling individualised care  
Professor Philip Choo, Group CEO, National Healthcare Group (NHG), Senior Consultant, Geriatric 
Medicine, Singapore 

10:00 Morning Break & Exhibition  

 Ageing Asia Exhibition Seminar 
Theme: Future of Aged Care & Healthcare  

 10:10 Reserved  
 10:20 Reserved 

 10:30 Reserved 

IMPACT OF GLOBAL POLICY DIRECTIONS ON SILVER ECONOMY OPPORTUNITIES IN ASIA PACIFIC 

10:40 Finland: Socially sustainable Finland 2020: Strategy for social and health policy 
Ms Meria Heikelä, Head of Industry, Finpro, Finland 

11:00 Hong Kong SAR: An update on HKSAR Ageing Policies on Health and Social Care  
Professor Alfred Chan, Chairman, Elderly Commission, Government of Hong Kong SAR 

11:20 
Malaysia: The New Aged Healthcare Act of 2015 
Dr Chua Hong Teck, Director, Healthcare & Low Income Household, Performance Management and 
Delivery Unit (PEMANDU), Prime Minister’s Department, Malaysia 

11:40 Taiwan: Ageing Population Policy 
Ms Joyce Yen Feng, Minister Without Portfolio, Executive Yuan, Government of Taiwan 

GLOBAL INNOVATION SHOWCASE: AMERICA’S INTEGRATED HOUSING & CARE SERVICES MODEL 

 

The Hebrew Home at Riverdale is an internationally recognized non-profit geriatric care organisation offering a 
full continuum of senior care ranging from modern apartments for independent seniors to the most intense level 
of nursing care. The Hebrew Home serves more than 10,000 older adults in greater New York. Since its founding 
in 1917, the Hebrew Home at Riverdale has grown to include a long-term residential elder care facility located on 
32-acres along the Hudson River, a senior housing community with both luxury independent living apartments 
and assisted living, and ElderServe, the community services division. ElderServe offers a full spectrum of in-
home geriatric care and supportive services for people living at home. In addition, in 2005 the Hebrew Home 
opened The Harry & Jeanette Weinberg Center for Elder Abuse Prevention, providing the nation’s first shelter for 
victims of elder abuse in the community. The Hebrew Home at Riverdale is founder of the world’s first overnight 
dementia care model. 

 

12:00 

Keynote Case-Study Presentation: Creating an eco-system of services for Ageing 
• America’s healthcare system and how it supports delivery of assisted living providers 
• Creating an integrated continuum of care model (Standalone or integrated) 
• Funding model to support delivery of services  
• Engaging the community in our masterplan for a continuing care retirement community in New York 
Mr Daniel Reingold, President & CEO, RiverSpring Health, USA 

13:00 

Networking Lunch & Exhibition  
Ageing Asia Exhibition Seminar 
Theme: Innovations in Healthcare Management 
13:40 Reserved  
13:50  
14:00 Reserved  

OPERATIONAL EXCELLENCE IN PRODUCTIVITY & QUALITY OF CARE  

14:00 

The partnership strategy and operational model towards business expansions in Asia 
• The opportunities presented in Asia and synergies  
• Working with partners in Asia to localise the Australian model 
• Business model for a successful partnership 
• Growth opportunities and future strategies 
Mr Dan Woods, Executive General Manager, Brand & Business Development, RDNS, Australia  



!"#$%&'()*��+,-+.*%&("/*01+.*

!!!"#$%&'$#(&#")*+
!"#$%%&'

()*+%"&(,%-$*./*--*,/*$&,$0*-&1*+&,23$
%2*&,24&,4)-%/*$5(-6"&(,5

AGEING ASIA INNOVATION FORUM 2015 



TUESDAY, 14 APRIL 2015 - DAY ONE

PROGRAMME (CONT’D)


6TH AGEING ASIA INNOVATION FORUM 2015 | Operational Excellence in Ageing-in-Place for Developers, Operators & Investors


WWW.AGEINGASIA.COM | Asia’s Most Influential Platform on the Business of Ageing 


Special Rates for VWOs




Ageing Asia Alliance Members Receive 
Additional Discount
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08:00 Registration & Exhibition Opens  

09:00 
Opening remarks by Chairperson 
Singapore’s initiatives in driving active ageing 
Ms Soh Swee Ping, CEO, Council for Third Age, Singapore 

09:10 Welcome remarks by Guest of Honour 
Presentation: Singapore’s approach towards successful ageing-in-place  

09:20 
Welcome remarks by Organiser  
Presentation: Launch of 3rd APAC Silver Economy Business Opportunities Report 2015 
Ms Janice Chia, Founder & Managing Director, Ageing Asia Pte Ltd, Singapore 

09:30 

Special Address: 
Developing a new healthcare model that will meet the needs of Singapore’s ageing population 
• Managing the rising demand for chronic disease management  
• Challenging conventional models and approaches in the healthcare system 
• What it really means to provide integrated community care? 
• A new model that standardises healthcare whilst enabling individualised care  
Professor Philip Choo, Group CEO, National Healthcare Group (NHG), Senior Consultant, Geriatric 
Medicine, Singapore 

10:00 Morning Break & Exhibition  

 Ageing Asia Exhibition Seminar 
Theme: Future of Aged Care & Healthcare  

 10:10 Reserved  
 10:20 Reserved 

 10:30 Reserved 

IMPACT OF GLOBAL POLICY DIRECTIONS ON SILVER ECONOMY OPPORTUNITIES IN ASIA PACIFIC 

10:40 Finland: Socially sustainable Finland 2020: Strategy for social and health policy 
Ms Meria Heikelä, Head of Industry, Finpro, Finland 

11:00 Hong Kong SAR: An update on HKSAR Ageing Policies on Health and Social Care  
Professor Alfred Chan, Chairman, Elderly Commission, Government of Hong Kong SAR 

11:20 
Malaysia: The New Aged Healthcare Act of 2015 
Dr Chua Hong Teck, Director, Healthcare & Low Income Household, Performance Management and 
Delivery Unit (PEMANDU), Prime Minister’s Department, Malaysia 

11:40 Taiwan: Ageing Population Policy 
Ms Joyce Yen Feng, Minister Without Portfolio, Executive Yuan, Government of Taiwan 

GLOBAL INNOVATION SHOWCASE: AMERICA’S INTEGRATED HOUSING & CARE SERVICES MODEL 

 

The Hebrew Home at Riverdale is an internationally recognized non-profit geriatric care organisation offering a 
full continuum of senior care ranging from modern apartments for independent seniors to the most intense level 
of nursing care. The Hebrew Home serves more than 10,000 older adults in greater New York. Since its founding 
in 1917, the Hebrew Home at Riverdale has grown to include a long-term residential elder care facility located on 
32-acres along the Hudson River, a senior housing community with both luxury independent living apartments 
and assisted living, and ElderServe, the community services division. ElderServe offers a full spectrum of in-
home geriatric care and supportive services for people living at home. In addition, in 2005 the Hebrew Home 
opened The Harry & Jeanette Weinberg Center for Elder Abuse Prevention, providing the nation’s first shelter for 
victims of elder abuse in the community. The Hebrew Home at Riverdale is founder of the world’s first overnight 
dementia care model. 

 

12:00 

Keynote Case-Study Presentation: Creating an eco-system of services for Ageing 
• America’s healthcare system and how it supports delivery of assisted living providers 
• Creating an integrated continuum of care model (Standalone or integrated) 
• Funding model to support delivery of services  
• Engaging the community in our masterplan for a continuing care retirement community in New York 
Mr Daniel Reingold, President & CEO, RiverSpring Health, USA 

13:00 

Networking Lunch & Exhibition  
Ageing Asia Exhibition Seminar 
Theme: Innovations in Healthcare Management 
13:40 Reserved  
13:50  
14:00 Reserved  

OPERATIONAL EXCELLENCE IN PRODUCTIVITY & QUALITY OF CARE  

14:00 

The partnership strategy and operational model towards business expansions in Asia 
• The opportunities presented in Asia and synergies  
• Working with partners in Asia to localise the Australian model 
• Business model for a successful partnership 
• Growth opportunities and future strategies 
Mr Dan Woods, Executive General Manager, Brand & Business Development, RDNS, Australia  
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14:20 

Bridging the gap between acute and step down care for hospitals 
• Creating a future model for rehabilitation and geriatric care 
• Global focus on rehabilitation versus institutionalisation 
• Developing a holistic health model for health and eldercare services 
• Future aspirations to support ageing-in-place 
Reserved  

14:40 New approaches towards daily living rehabilitation 
Mr Joe Sham, Assistant Director, Hong Kong Sheng Kung Hui Welfare Council Limited, Hong Kong SAR 

15:00 

Establishing hotel catering services in aged care 
• Food in aged care: Then, now, future 
• Manpower and capability development  
• Impact on operational budget 
• Impact on quality of life and happiness 
Mr Robert Orie, CEO, Montefiore Home, Australia 

TRANSFORMING THE SECTOR THROUGH DIGITAL HEALTH & AGED CARE  

15:20 IT integration solution for Healthcare / Aged care  
Mr Gabe Rijpma, Senior Director, Health Industry Asia, Microsoft, Singapore 

15:40 
Future vision for ageing in Asia 
How does policy, innovation and technology influence our vision to deliver ageing-in-place? 
Madam Low Mui Lang, Executive Director, The Salvation Army Peacehaven Nursing Home, Singapore 

16:00 Presentation reserved for T-Systems 

16:20 Enabling staff to deliver person centred care through operational automation 
Mr Then Kim Yuan, CEO, Lee Ah Mooi Old Aged Home, Singapore  

16:40 

Aged Care Operators Panel Discussion: Opportunities to create integrated and holistic care 
• Singapore’s aged care landscape: Where are we at, and where do we want to be? 
• Defining what it means to provide integrated and holistic care 
• How will technology drive innovation and efficiency for the aged care sector? 
• Opportunities for aged care operators to increase home care services into the community 
Moderator: Mr Karthik Tirupathi, CEO, Napier Healthcare Solutions Pte Ltd, Singapore 
Mr Gabe Rijpma, Senior Director, Health Industry Asia, Microsoft, Singapore 

17:20 
Closing remarks by Chairperson 
Ms Soh Swee Ping, CEO, Council for Third Age, Singapore 

17:30 End of Conference Day One 

17:45 - 
19:15 

Ageing Asia Evening Symposium by RiverSpring Health, USA  
Operational model for integrating elder abuse shelters within aged care facilities in Asia Pacific 
• MOU Signing Ceremony with 10 Asia Pacific operators to replicate the Elder Abuse Shelter Model with The 

Hebrew Home at Riverdale, USA 
• What is elder abuse and how to train your team to identify elder abuse situations  
• The operational approach towards creating a shelter 
• Creating a knowledge sharing support network between USA and Asia  
• Continuous education and awareness generation for elder abuse  
Mr Daniel Reingold, President & CEO, RiverSpring Health, USA 

 

19:30 Ageing Asia Alliance Private Networking Dinner  

 
 
 
 
 
 
 
CONFERENCE PROGRAMME 
AAIF SINGAPORE DAY TWO, 15 APRIL 2015, WEDNESDAY   
Focus: Operational excellence in Ageing-in-place for Developers, Operators and Investors  
 

08:00 Registration & Exhibition Opens  
08:50 Opening remarks by Chairperson 

Ms Soh Swee Ping, CEO, Council for Third Age, Singapore 
09:00 Review of silver industry industry growth and standards in Singapore 

Mr Robert Chew, Chairman, Silver Industry Standards Committee SPRING Singapore 
STAYING AHEAD: INNOVATIVE APPROACHES TOWARDS HOUSING, HEALTH AND COMMUNITIES 
09:20 Keynote Panel Discussion  

How can we engage in Innovation and development of better services to support the future of ageing in Asia 
Pacific? 
• Navigating regulatory environments and establishing new funding sources (Public, Private, PPP) 
• Future proofing facilities and faces to address changing needs 
• Capability development and manpower challenges to support health and aged care industries 
• Enabling greater synergies in knowledge sharing across housing, health and aged care 
Moderator: Mr Arthur Koumoukelis, Partner, Gadens, Australia 
Professor Hiroyuki Murata, CEO, Centre for Studies on Ageing Societies, Japan   
Mr Ankur Gupta, Joint Managing Director, Ashiana Housing Ltd, India  
Mr Robert Chew, Chairman, Silver Industry Standards Committee SPRING Singapore 
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14:20 

Bridging the gap between acute and step down care for hospitals 
• Creating a future model for rehabilitation and geriatric care 
• Global focus on rehabilitation versus institutionalisation 
• Developing a holistic health model for health and eldercare services 
• Future aspirations to support ageing-in-place 
Reserved  

14:40 New approaches towards daily living rehabilitation 
Mr Joe Sham, Assistant Director, Hong Kong Sheng Kung Hui Welfare Council Limited, Hong Kong SAR 

15:00 

Establishing hotel catering services in aged care 
• Food in aged care: Then, now, future 
• Manpower and capability development  
• Impact on operational budget 
• Impact on quality of life and happiness 
Mr Robert Orie, CEO, Montefiore Home, Australia 

TRANSFORMING THE SECTOR THROUGH DIGITAL HEALTH & AGED CARE  

15:20 IT integration solution for Healthcare / Aged care  
Mr Gabe Rijpma, Senior Director, Health Industry Asia, Microsoft, Singapore 

15:40 
Future vision for ageing in Asia 
How does policy, innovation and technology influence our vision to deliver ageing-in-place? 
Madam Low Mui Lang, Executive Director, The Salvation Army Peacehaven Nursing Home, Singapore 

16:00 Presentation reserved for T-Systems 

16:20 Enabling staff to deliver person centred care through operational automation 
Mr Then Kim Yuan, CEO, Lee Ah Mooi Old Aged Home, Singapore  

16:40 

Aged Care Operators Panel Discussion: Opportunities to create integrated and holistic care 
• Singapore’s aged care landscape: Where are we at, and where do we want to be? 
• Defining what it means to provide integrated and holistic care 
• How will technology drive innovation and efficiency for the aged care sector? 
• Opportunities for aged care operators to increase home care services into the community 
Moderator: Mr Karthik Tirupathi, CEO, Napier Healthcare Solutions Pte Ltd, Singapore 
Mr Gabe Rijpma, Senior Director, Health Industry Asia, Microsoft, Singapore 

17:20 
Closing remarks by Chairperson 
Ms Soh Swee Ping, CEO, Council for Third Age, Singapore 

17:30 End of Conference Day One 

17:45 - 
19:15 

Ageing Asia Evening Symposium by RiverSpring Health, USA  
Operational model for integrating elder abuse shelters within aged care facilities in Asia Pacific 
• MOU Signing Ceremony with 10 Asia Pacific operators to replicate the Elder Abuse Shelter Model with The 

Hebrew Home at Riverdale, USA 
• What is elder abuse and how to train your team to identify elder abuse situations  
• The operational approach towards creating a shelter 
• Creating a knowledge sharing support network between USA and Asia  
• Continuous education and awareness generation for elder abuse  
Mr Daniel Reingold, President & CEO, RiverSpring Health, USA 

 

19:30 Ageing Asia Alliance Private Networking Dinner  

 
 
 
 
 
 
 
CONFERENCE PROGRAMME 
AAIF SINGAPORE DAY TWO, 15 APRIL 2015, WEDNESDAY   
Focus: Operational excellence in Ageing-in-place for Developers, Operators and Investors  
 

08:00 Registration & Exhibition Opens  
08:50 Opening remarks by Chairperson 

Ms Soh Swee Ping, CEO, Council for Third Age, Singapore 
09:00 Review of silver industry industry growth and standards in Singapore 

Mr Robert Chew, Chairman, Silver Industry Standards Committee SPRING Singapore 
STAYING AHEAD: INNOVATIVE APPROACHES TOWARDS HOUSING, HEALTH AND COMMUNITIES 
09:20 Keynote Panel Discussion  

How can we engage in Innovation and development of better services to support the future of ageing in Asia 
Pacific? 
• Navigating regulatory environments and establishing new funding sources (Public, Private, PPP) 
• Future proofing facilities and faces to address changing needs 
• Capability development and manpower challenges to support health and aged care industries 
• Enabling greater synergies in knowledge sharing across housing, health and aged care 
Moderator: Mr Arthur Koumoukelis, Partner, Gadens, Australia 
Professor Hiroyuki Murata, CEO, Centre for Studies on Ageing Societies, Japan   
Mr Ankur Gupta, Joint Managing Director, Ashiana Housing Ltd, India  
Mr Robert Chew, Chairman, Silver Industry Standards Committee SPRING Singapore 
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• Funding model to support delivery of services  
• Engaging the community in our masterplan for a continuing care retirement community in New York 
Mr. Daniel Reingold, President & CEO, RiverSpring Health, USA 

13:00 Networking Lunch & Exhibition  
Ageing Asia Exhibition Seminar 
Theme: Innovations in Healthcare Management 
13:40 Reserved  
13:50 Reserved  
14:00 Reserved  

OPERATIONAL EXCELLENCE IN PRODUCTIVITY & QUALITY OF CARE  
14:00 The partnership strategy and operational model towards business expansions in Asia 

• The opportunities presented in Asia and synergies  
• Working with partners in Asia to localise the Australian model 
• Business model for a successful partnership 
• Growth opportunities and future strategies 
Mr Dan Woods, Executive General Manager, Brand & Business Development, RDNS, Australia  

14:20 Bridging the gap between acute and step down care for hospitals 
• Creating a future model for rehabilitation and geriatric care 
• Global focus on rehabilitation versus institutionalisation 
• Developing a holistic health model for health and eldercare services 
• Future aspirations to support ageing-in-place 
Reserved  

14:40 New approaches towards daily living rehabilitation 
Mr Joe Sham, Assistant Director, Hong Kong Sheng Kung Hui Welfare Council Limited, Hong Kong SAR 

15:00 Establishing hotel catering services in aged care 
• Food in aged care: Then, now, future 
• Manpower and capability development  
• Impact on operational budget 
• Impact on quality of life and happiness 
Mr Robert Orie, CEO, Montefiore Home, Australia 

TRANSFORMING THE SECTOR THROUGH DIGITAL HEALTH & AGED CARE  
15:20 IT integration solution for Healthcare / Aged care  

Mr Gabe Rijpma, Senior Director, Health Industry Asia, Microsoft, Singapore 
15:40 Future vision for ageing in Asia 

How does policy, innovation and technology influence our vision to deliver ageing-in-place? 
Madam Low Mui Lang, Executive Director, The Salvation Army Peacehaven Nursing Home, Singapore 

16:00 Presentation reserved for T-Systems 
16:20 Enabling staff to deliver person centred care through operational automation 

Mr Then Kim Yuan, CEO, Lee Ah Mooi Old Aged Home, Singapore  
16:40 Aged Care Operators Panel Discussion: Opportunities to create integrated and holistic care 

• Singapore’s aged care landscape: Where are we at, and where do we want to be? 
• Defining what it means to provide integrated and holistic care 
• How will technology drive innovation and efficiency for the aged care sector? 
• Opportunities for aged care operators to increase home care services into the community 
Moderator: Mr Karthik Tirupathi, CEO, Napier Healthcare Solutions Pte Ltd, Singapore 
Mr Gabe Rijpma, Senior Director, Health Industry Asia, Microsoft, Singapore 
Dr Yim Sau Kit, Director, Bethany Methodist Nursing Home, Methodist Welfare Services, Singapore 

17:20 Closing remarks by Chairperson 
Ms Soh Swee Ping, CEO, Council for Third Age, Singapore 

17:30 End of Conference Day One 
17:45 - 
19:15 

Ageing Asia Evening Symposium by RiverSpring Health, USA  
Operational model for integrating elder abuse shelters within aged care facilities in Asia Pacific 
• MOU Signing Ceremony with 10 Asia Pacific operators to replicate the Elder Abuse Shelter Model with The 

Hebrew Home at Riverdale, USA 
• What is elder abuse and how to train your team to identify elder abuse situations  
• The operational approach towards creating a shelter 
• Creating a knowledge sharing support network between USA and Asia  
• Continuous education and awareness generation for elder abuse  
Mr Daniel Reingold, President & CEO, RiverSpring Health, USA 

 
19:30 Ageing Asia Alliance Private Networking Dinner  

 
 
 
 
 
 
 
 
 
 
 
 

Reserved 
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08:00 Registration & Exhibition Opens  
08:50 Opening remarks by Chairperson 

Ms Soh Swee Ping, CEO, Council for Third Age, Singapore 
09:00 Review of silver industry industry growth and standards in Singapore 

Mr Robert Chew, Chairman, Silver Industry Standards Committee SPRING Singapore 

STAYING AHEAD: INNOVATIVE APPROACHES TOWARDS HOUSING, HEALTH AND COMMUNITIES 
09:20 Keynote Panel Discussion  

How can we engage in Innovation and development of better services to support the future of ageing in Asia 
Pacific? 
• Navigating regulatory environments and establishing new funding sources (Public, Private, PPP) 
• Technology innovations to support the ageing market 
• Future proofing facilities and faces to address changing needs 
• Capability development and manpower challenges to support health and aged care industries 
• Enabling greater synergies in knowledge sharing across housing, health and aged care 
Moderator: Mr Arthur Koumoukelis, Partner, Gadens, Australia 
Professor Hiroyuki Murata, CEO, Centre for Studies on Ageing Societies, Japan   
Mr Ankur Gupta, Joint Managing Director, Ashiana Housing Ltd, India  
Mr Robert Chew, Chairman, Silver Industry Standards Committee SPRING Singapore 
Mr Herman Kwik, Founder, Rukun Senior Living, Chairman, Association for Seniors Living, Indonesia 

10:00 Creating affordable communities with age friendly services for all ages 
• Lessons learnt from developing the first vertical retirement village in Hong Kong SAR 
• Approach towards affordable housing with integrated services for all ages 
• Upcoming development projects and identifying needs of Hong Kong SAR’s ageing population 
• Future vision for elderly housing in Hong Kong 
Mr Patrick Tsang, General Manager – Planning & Development, Hong Kong Housing Society, Hong 
Kong SAR 

10:20 Balancing between creating a home and community for aged care residents and the need to maintain 
manpower efficiency, productivity and innovation 
• The implications of food on resident happiness: preparation, delivery and ambience  
• Tailoring activities to suit the lifestyle and profile of residents in a community 
• Training care staff to delivery five star customer service: Challenges and rewards  
• Integrating an aged care facility within the local community to enable successful ageing-in-place 
Mr Mark Moran, Executive Chairman, Mark Moran Group, Australia 

10:40 Forecasting future trends in housing and services for seniors: Market directions in USA & Asia  
• The global conglomerate experience in moving from residential housing to seniors living  
• Seniors living as a profitable business model 
• Growth opportunities in matured ageing markets 
• Future directions: Growth through greenfield development and acquisitions 
Mr Kain Matsumoto, President & Chairman, MBK Real Estate LLC, USA  

11:00 Morning Break & Exhibition  
 Ageing Asia Exhibition Seminar 

Theme: Innovations in assistive living and rehabilitation 
 11:10  
 11:20  
 11:30 Reserved 
11:40 Building innovations to accelerate supply of aged care facilities: Modular aged care model 

• What is modular aged care? 
• Cost efficiencies in modular aged care  
• How does it all work? 
• Future vision for innovation in housing, health and aged care facilities 
Mr David Lane, Chairman, ThomsonAdsett, Australia 
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Ageing Asia Alliance Members Receive 
Additional Discount
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INNOVATIVE BUSINESS OPPORTUNITIES DRIVEN BY AN AGEING DEMOGRAPHIC 
12:10 The business model for Geriatric Rehabilitation 

• Creating a successful rehabilitation model for residential and institutional care  
• Serving a niche customer profile: Elderly and Dementia rehabilitation 
• Pricing and operational strategy 
• Client case-study  
Ms Katja Sohlberg, President & CEO, Fysiogeriatria, Finland 

12:30 Creating a sustainable and affordable model for seniors living and aged care  
• The philosophy behind ageing-in-place 
• Lessons learnt from past experiences  
• New developments and partnership opportunities in Asia Pacific  
• Future insights driven by baby boomer demographics  
Mr Tan Choe Lam, Founder & MD, Jeta Gardens, Australia 

12:50 Networking Lunch & Exhibition 
14:00 Creating affordable alternatives to retirement villages in high density urban cities  

• Asia’s first virtual retirement village 
• Impact of exercise trial on older adults who have never step into a gym 
• Challenges of ageing-in-place: social isolation  
• Business and partnership model for expansions in Asia Pacific  
Ms Loke Yiing Ching, Managing Director, ASPIRE55 Pte Ltd, Singapore 

14:20 Leasehold model for seniors living in Malaysia  
• Establishing market demand for a new product and ownership model  
• What is the leasehold model? 
• Future expansions with aged care facility 
• Partnership model in Malaysia  
Mr John Chong, Executive Director, Green Acres, Malaysia 

14:40 Afternoon Tea and Coffee 
SHARING THE EXPERIENCES OF JAPAN: INNOVATIONS IN CARE & TECHNOLOGY  
15:10 Future model to integrate care for elderly and children 

• Inspiration and vision for intergenerational care 
• Benefits for children and elderly 
• Manpower and resource space efficiencies 
• Opportunities for innovation in the care sector   
Ms Keiko Sugi, CEO, KOTOEN, Japan 

15:50 Future model to integrate palliative care with seniors housing and services 
• Supporting older adults to age-in-place 
• Use of learning therapy to improve quality of life for persons with dementia  
• Managing difficulties in swallowing and pain management 
• Innovative approaches towards end of life care  
Mr Tadamichi Shimogawara, President, Silverwood Co., Ltd., Japan 

16:30 Panel Discussion: Latest developments in Japan’s ageing market  
• Future of long term care insurance in Japan 
• Rising interest for Japanese companies to engage with international market  
• Latest technology innovations in Japan for the care industry  
Moderator: Professor Hiroyuki Murata, CEO, Centre for Studies on Ageing Societies, Japan   
Mr Toshihisa Ogawa, Board Member, Centre for Studies on Ageing Societies, Japan   
Mr Etsuaki Morikawa, President, ORIX Living Corporation, Japan 

17:10 Welcome address by Networking Cocktail Host 
Mr Igor Statkevitch, Managing Director and Co-Founder, Blisscare, Australia 

17:20 Closing remarks by Chairperson 
Ms Soh Swee Ping, CEO, Council for Third Age, Singapore 

17:30 Networking Cocktails at Foyers – Sponsored by  
 
 

19:30 Official AAIF2015 Dinner & 3rd Asia Pacific Eldercare Innovation Awards Ceremony 
MC: Mr Dan Woods, Executive General Manager, Brand & Business Development, RDNS, Australia 

21:30 End of programme 
 
AAIF SINGAPORE POST-CONFERENCE MASTERCLASS, 16 APRIL 2015, THURSDAY 
Global Innovations in Dementia Care Training Masterclass   
World’s First Overnight Dementia Care Model, Global Innovations in Dementia Care & Memory Support  
 

08:15 Registration  
09:00 Welcome address by Chairperson 

Presentation: Dementia care innovations and new initiatives from Australia 
Mr Dan Woods, Executive General Manager, Brand & Business Development, RDNS, Australia 

09:20 Module 1: Overnight Dementia Care operational model 
Mr. Daniel Reingold, President & CEO, RiverSpring Health, USA 

10:00 Audience Q&A Led by Chairperson  
10:15 Morning Break 
10:40 Module 2: Creating the right environment to support memory care 

Mr. Daniel Reingold, President & CEO, RiverSpring Health, USA 



WWW.AGEINGASIA.COM | Asia’s Most Influential Platform on the Business of Ageing 
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Special Rates for VWOs
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AAIF SINGAPORE POST-CONFERENCE MASTERCLASS, 16 APRIL 2015, THURSDAY 
Global Innovations in Dementia Care Training Masterclass   
World’s First Overnight Dementia Care Model, Global Innovations in Dementia Care & Memory Support  
 

08:15 Registration  

09:00 Welcome address by Chairperson 

Presentation: Dementia care innovations and new initiatives from Australia 

Mr Dan Woods, Executive General Manager, Brand & Business Development, RDNS, Australia 

09:20 Module 1: Overnight Dementia Care operational model 

Mr. Daniel Reingold, President & CEO, RiverSpring Health, USA 

10:00 Audience Q&A Led by Chairperson  

10:15 Morning Break 

10:40 Module 2: Creating the right environment to support memory care 

Mr. Daniel Reingold, President & CEO, RiverSpring Health, USA 

11:20 Audience Q&A Led by Chairperson 

11:35 Module 3: Sexual expression policy and legal challenges 

Mr. Daniel Reingold, President & CEO, RiverSpring Health, USA 

12:15 Audience Q&A Led by Chairperson 

12:30 Networking Lunch 

13:30 Module 4: Creating a vision care support unit 

Mr. Daniel Reingold, President & CEO, RiverSpring Health, USA 

14:10 Audience Q&A Led by Chairperson  

14:25 Interactive roundtable discussions on implementation strategies  

1. Managing Alzheimer’s care at home 

2. Overnight Dementia Care 

3. Vision care support  

14:55 Audience sharing from roundtable discussion sessions 

17:20 Closing remarks by Chairperson 

17:30 End of programme 

 

 



REGISTRATION IS CONFIRMED ONLY UPON PAYMENT

EVENT REGISTRATION FEE INCLUDES:

Official Workbook & Presentations (PDF), Refreshments, Lunch, 
Networking cocktail,

 

ENQURIES:

•  Email: sylwinang@ageingasia.com

•  Mail: 87 Beach Road, Chye Sing Building #05-03, 

•  Singapore 189695

•  Call: (65) 6441 0474

•  Fax: (65) 6491 6578

•  www.ageingasia.com

 

PAYMENT:

All payments should be made payable in Singapore dollars and 
exclude bank charges ⦁ Bank charges are to be borne by 
registrants ⦁ Payments by S$ cheque should be made in favour of 
Ageing Asia Pte Ltd payable in Singapore ⦁ Payment by telegraphic 
transfer in S$ must be made to Ageing Asia Pte Ltd. Bank: United 
Overseas Bank. Address: 6 Raffles Boulevard, #01-210-211, Marina 
Square, Singapore 039594. Bank Code: 7375. Branch Code: 037. 
Account No: 365-301-766-7. SWIFTCODE: UOVBSGSG. Please 
quote invoice no. in your bank transfer document and fax 
confirmation of your bank transfer to (65) 6491 6578. Kindly quote 
your company, delegate names and invoice no. in your fax. 

 

SUBSTITUTIONS / REFUNDS:

•  Cancellations must be made in writing and received by the 

organiser 30 days before the event. Refunds will be made after 
the event, less 20% administrative fee. Any bank charges 
incurred for the refund will be borne by the registrant.


•  Cancellation received within 30 days to the event will not be 
refunded. Substitution is allowed and must be made in writing 
to the organiser 14 days before the conference. 


•  Any no show at event will not be refunded.

•  Ageing Asia reserves the right to accept and reject registrations 

at our discretion



☐ To opt out of our mailing list for all industry news & trends on 
Asia’s ageing market, please indicate here
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REGISTRATION IS CONFIRMED ONLY UPON PAYMENT

AUSTRALASIA AGEING INVESTMENT FORUM - Registration Form

Evolution of the sector to attract institutional investors & funding
5-6 March 2014, Sydney, Australia | www.ageingasiainvest.com/aaifaustralia

AAIF2014 (5-6 MARCH 2014) 
DELEGATE REGISTRATION FORM
Each pass admits only one pax. Please complete one form per delegate

Early Bird Rate (A$)
Before 

15 Nov 2013

Regular Rate (A$)
Reg ends 

21 Feb 2014
Qty.

STANDARD DELEGATE REGISTRATION
Includes 1 x delegate pass to AAIF2014 (5-6 March)

A$2,166
(Save A$114) A$2,280

GROUP PACKAGE
Includes 5 x delegate pass to AAIF2014 (5-6 March) 

A$10,260
(Save A$570) A$10,800

Optional

Official Networking Dinner (5 March 2014)
Dinner Guest of Honour: Mr Daniel Reingold, President & CEO,  
The Hebrew Home at Riverdale, USA

A$350 A$380

Table Booking (10 Tickets) Official Networking Dinner (5 March 2014) A$3,000 A$3,200

SPECIAL RATES 
(HOTEL) T Yes, I would like to receive special rates for the official conference hotel 

T�AGEING ASIA ALLIANCE (SILVER) MEMBER – Save 10% on prevailing rates – MEMBERSHIP NUMBER: ___________________________ 
Alliance Silver Membership is available at US$250 annually, contact us today to register and enjoy immediate savings on your AAIF2014 conference registration

T�SPEAKERS / SPONSORS / PARTNERS – Save 15% on prevailing rates - DISC CODE: ______________________

Salutation: First Name: Last Name:

Job Title: Organisation:

Country:

Email:

Address:

DID: Mobile:

General: Fax:

PA Name: PA Tel:

PA Email:

How did you hear about this 
event:

EVENT REGISTRATION FEE INCLUDES:
Course notes, tea and coffee breaks, and lunch

REGISTRATION MODE:

   Singapore 189695

PAYMENT:
All payments should be made payable in Australia dollars 

in AUD must be made to Ageing Asia Pte Ltd. Bank: United 
Overseas Bank Ltd, Singapore. Address: 80 Raffles Place, 
UOB Plaza I, Singapore 048624. Bank Code: 7375. Branch 
Code: 050. Account No: 373-900-741-9. SWIFTCODE: 
UOVBSGSG. Please quote invoice no. in your bank transfer 
document and fax confirmation of your bank transfer to (65) 
6491 6578. Kindly quote your company, delegate names and 
invoice no. in your fax.

SUBSTITUTIONS / REFUNDS

the organiser before 1 January 2014. Refunds will be 
made after the event, less 20% administrative fee. Any 
bank charges incurred for the refund will be borne by the 
registrant.

refunded.  Substitution is allowed and must be made in 
writing to the organiser before 15 February 2014

T To opt out of our mailing list for all industry news & trends  
     on Asia’s ageing market, please indicate here

Please select your preferred 
mode of payment:
(    ) Please send an invoice     

(    ) By bank transfer 
       (All fees must be paid by payee)

(    ) By credit card  
(Fill out form on your right)

Please select your primary industry (one only):

T Academics T Allied Health T Architects T Associations T Construction

T Equipment 
Manufacturer

T Equipment 
Distributor

T Banks T Investors T Insurance

T Government T Healthcare & 
Hospitals 

T Hospitality 
& Tourism

T Retirement & 
Aged Care

T Pharmaceuticals

T Real Estate T Legal T Technology T Consultant

T Others: _____________________________________

Credit Card Payment T Visa T Mastercard

Cardholder Name

Credit Card Number

Expiry (mm/yy) CVV Number

Signature*
(must be cardholder’s 
signature to be 
accepted)

* I authorise Ageing Asia Pte Ltd to charge my credit card in the amount 
indicated for payment. I agree that all information provided is accurate 
and complete. I also acknowledge that all orders may be immediately 
terminated at Ageing Asia Pte Ltd’s discretion if any charges are declined or 
charge backs are claimed against any outstanding invoiced amount.

Date

AUSTRALASIAAGEING

REGISTRATION IS CONFIRMED ONLY UPON PAYMENT

AUSTRALASIA AGEING INVESTMENT FORUM - Registration Form

Evolution of the sector to attract institutional investors & funding
5-6 March 2014, Sydney, Australia | www.ageingasiainvest.com/aaifaustralia

AAIF2014 (5-6 MARCH 2014) 
DELEGATE REGISTRATION FORM
Each pass admits only one pax. Please complete one form per delegate

Early Bird Rate (A$)
Before 

15 Nov 2013

Regular Rate (A$)
Reg ends 

21 Feb 2014
Qty.

STANDARD DELEGATE REGISTRATION
Includes 1 x delegate pass to AAIF2014 (5-6 March)

A$2,166
(Save A$114) A$2,280

GROUP PACKAGE
Includes 5 x delegate pass to AAIF2014 (5-6 March) 

A$10,260
(Save A$570) A$10,800

Optional

Official Networking Dinner (5 March 2014)
Dinner Guest of Honour: Mr Daniel Reingold, President & CEO,  
The Hebrew Home at Riverdale, USA

A$350 A$380

Table Booking (10 Tickets) Official Networking Dinner (5 March 2014) A$3,000 A$3,200

SPECIAL RATES 
(HOTEL) T Yes, I would like to receive special rates for the official conference hotel 

T�AGEING ASIA ALLIANCE (SILVER) MEMBER – Save 10% on prevailing rates – MEMBERSHIP NUMBER: ___________________________ 
Alliance Silver Membership is available at US$250 annually, contact us today to register and enjoy immediate savings on your AAIF2014 conference registration

T�SPEAKERS / SPONSORS / PARTNERS – Save 15% on prevailing rates - DISC CODE: ______________________

Salutation: First Name: Last Name:

Job Title: Organisation:

Country:

Email:

Address:

DID: Mobile:

General: Fax:

PA Name: PA Tel:

PA Email:

How did you hear about this 
event:

EVENT REGISTRATION FEE INCLUDES:
Course notes, tea and coffee breaks, and lunch

REGISTRATION MODE:

   Singapore 189695

PAYMENT:
All payments should be made payable in Australia dollars 

in AUD must be made to Ageing Asia Pte Ltd. Bank: United 
Overseas Bank Ltd, Singapore. Address: 80 Raffles Place, 
UOB Plaza I, Singapore 048624. Bank Code: 7375. Branch 
Code: 050. Account No: 373-900-741-9. SWIFTCODE: 
UOVBSGSG. Please quote invoice no. in your bank transfer 
document and fax confirmation of your bank transfer to (65) 
6491 6578. Kindly quote your company, delegate names and 
invoice no. in your fax.

SUBSTITUTIONS / REFUNDS

the organiser before 1 January 2014. Refunds will be 
made after the event, less 20% administrative fee. Any 
bank charges incurred for the refund will be borne by the 
registrant.

refunded.  Substitution is allowed and must be made in 
writing to the organiser before 15 February 2014

T To opt out of our mailing list for all industry news & trends  
     on Asia’s ageing market, please indicate here

Please select your preferred 
mode of payment:
(    ) Please send an invoice     

(    ) By bank transfer 
       (All fees must be paid by payee)

(    ) By credit card  
(Fill out form on your right)

Please select your primary industry (one only):

T Academics T Allied Health T Architects T Associations T Construction

T Equipment 
Manufacturer

T Equipment 
Distributor

T Banks T Investors T Insurance

T Government T Healthcare & 
Hospitals 

T Hospitality 
& Tourism

T Retirement & 
Aged Care

T Pharmaceuticals

T Real Estate T Legal T Technology T Consultant

T Others: _____________________________________

Credit Card Payment T Visa T Mastercard

Cardholder Name

Credit Card Number

Expiry (mm/yy) CVV Number

Signature*
(must be cardholder’s 
signature to be 
accepted)

* I authorise Ageing Asia Pte Ltd to charge my credit card in the amount 
indicated for payment. I agree that all information provided is accurate 
and complete. I also acknowledge that all orders may be immediately 
terminated at Ageing Asia Pte Ltd’s discretion if any charges are declined or 
charge backs are claimed against any outstanding invoiced amount.

Date

6TH AGEING ASIA INNOVATION FORUM 2015




REGISTER ONLINE FOR INSTANT CONFIRMATION AT www.ageingasia.com 

GROUP BOOKINGS FOR PAX OF 5 AND MORE AVAILABLE


CONTACT SYLWIN AT sylwinang@ageingasia.com


DELEGATE REGISTRATION FORM

Each pass admits only one pax. Please complete one form per delegate 


Early Bird Rate (S$)

(Inclusive of 7% GST)


Before 

14 Dec 2014 


Regular Rate (S$)

(Inclusive of 7% GST)


From 

15 Dec 2014 


QTY


AAIF2015 MAIN CONFERENCE: STANDARD DELEGATE REGISTRATION

Delegate pass to AAIF2015 (14-15 Apr) + Complimentary Official Dinner (15 Apr) 

☐ Yes – Attending Dinner  /  ☐ No – Not Attending Dinner 


S$3,420

(SAVE S$180) 
 S$3,600 


FRINGE 
EVENTS


13 Apr: Ageing Asia Pre-Conference Industry Tour – Singapore
 S$450 (NON-AAIF DELEGATE: S$1,200) 


14 Apr: Ageing Asia Private Networking Dinner with International Keynote 
Speaker – Mr Daniel Reingold, President & CEO, RiverSpring Health, USA
 S$342
 S$360


15 Apr: Official Networking Dinner & 3rd Asia 
Pacific Eldercare Innovation Awards 


Single Dinner Ticket 
 S$380
 S$400


Table Booking (10 Tickets) 
 S$3,300


16 Apr: Ageing Asia Global Dementia Care Innovation Training & Masterclass 

Led by Mr Daniel Reingold, President & CEO, RiverSpring Health, USA 


S$500 (NON-AAIF DELEGATE: S$1,500) 




OFFICIAL 
HOTEL 
RATES


☐ Yes, I would like to receive special rates for the official conference hotel – Marina Bay Sands

     ☐ Deluxe Room only at SGD 350++ 

     ☐ Deluxe Room with 1 breakfast at SGD 380++ 

     ☐ Deluxe Room with 2 breakfasts at SGD 410++ 


☐  AGEING ASIA ALLIANCE (SILVER) MEMBER – Save 10% off prevailing rates - MEMBERSHIP NUMBER: ______________________

     Alliance Silver Membership is available at USD1,000 annually, contact us today to register and enjoy immediate savings on your conference registration

 

☐ SPEAKERS / SPONSORS / PARTNERS – Save 15% on prevailing rates - DISC CODE: ______________________ 


To reserve your hotel room at preferential rates, contact 
Kelly Ng at kellyng@ageingasia.com / +65 6441 0474
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Special Rates 


Contact:

Sylwin Ang




Industry Partner
 Supported by


WWW.AGEINGASIA.COM | Asia’s Most Influential Platform on the Business of Ageing 


The 6th Ageing Asia Innovation Forum 2015 is produced and Organised by Ageing Asia Pte Ltd



ABOUT AGEING ASIA PTE LTD

Changing the way we age in Asia Pacific

 

Ageing Asia is an Ageing Market Consultancy Social Enterprise with the mission to change the way we age in Asia 
Pacific. We facilitate collaborations and strategic partnerships between CEO-level business, government and 
community leaders to access Asia Pacific’s US$3 trillion silver industry through a combination of in-depth industry 
research and networking with key decision makers in the business of ageing. We also provide consulting to 
organisations seeking global best practices in housing, health and care models that can be translated for the Asian 
market place. 

 

Our Core Services that enable access into Asia Pacific’s US$3 Trillion Ageing Market:

•  Strategic Partnerships 

•  Market Intelligence

•  Industry Training




Held in conjunction with the 3rd Asia Pacific Eldercare Innovation Awards



ABOUT THE APAC ELDERCARE INNOVATION AWARDS

Launched in April 2013, the annual Asia Pacific Eldercare Innovation Awards is an industry innovation driven by 
Ageing Asia Pte Ltd. The award is the first of its kind in the Asia Pacific region that recognises the best in eldercare 
product and service delivery. This prestigious industry award takes place annually, in conjunction with the 
international Ageing Asia Innovation Forum (AAIF) in Singapore. 

 

The awards logo includes a human element that represents the importance of empathy and passion by the people 
who work hard each day to raise the quality of life for older adults.



